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INTRODUCTION 


DeeBURBOSE 


After careful and detailed discussions with personnel of the External 
Affairs Department, a research design was planned and executed by Goldfarb 
Consultants of Toronto. The overall objective of the research was to discover the 


awareness by the Canadian public of Canada's foreign policy. 


The study was designed to provide data on attitudes and perceptions of 
Canada's foreign policy. Included in the questionnaire were questions designed to 


focus on. 


* awareness of overseas government services 

* the passport office 

* usage of the Canadian embassies abroad 

* mediums for information on foreign affairs 

* perceived key areas of Canadian foreign policy 


* where Canadian foreign policy should concentrate 
II METHODOLOGY 
Once the questionnaire had been designed, adjusted, and agreed upon, the 
study was initiated. A copy of the questionnaire is included in the Appendix of 


this report. 


Due to the nature and purpose of this study, interviewing was conducted 


by telephone. The information required and interviewing techniques involved were 


Sah 
such that telephone interviewing achieved the needs and requirements of the study. 
Respondents were selected under this interviewing method according to a random 


selection procedure from current telephone directories. 


Interviews were conducted between July 5 and July 20, 1979 which would 
yield a good cross-section of the Canadian population despite the fact that the 
interviewing was conducted during a slightly higher than average vacation period. 


Each interview generally lasted about fifteen to twenty minutes. 
III THE SAMPLE 


Survey participants qualified if they were 18 years of age or older. The 
total sample was designed to be one thousand completed interviews, five hundred 
(500) male and five hundred (500) female. Also, seventy-five percent (75%) of the 
respondents were urban residents while the other twenty-five percent (25%) were 
rurale The sample was weighted to represent proportionately its population in 


relation to the total population of Canada. Regional areas included: 


Weighted Actual 

Sample Sample 
British Columbia 110 110 
Prairies 165 165 
Ontario 365 365 
Quebec red Ae tal hes 
Maritimes 95 109 


Total: 1,010 1,024 


IV REPORTING PERSPECTIVE 


This report details the key information collected, organized into 


sections and analysed. 


The computer printout, which follows the sequence of the questionnaire 
and includes all data collected and tabulated, is available for study at the 


Department of External Affairs Library, Pearson Bldg., Ottawa. 


SUMMARY OF FINDINGS 


Awareness of Services Of The Government Of Canada For Travellers 


- About one in four can correctly identify what the government can do for 
Canadians who are travelling overseas. One in five (20%) mentioned the 
passport service while one in four (25%) mentioned the Canadian embassy or 


consulate. Greater general awareness of these services then, should be 


fostered. 
% Of Respondents 
w------------ REGION------------------------- --LANGUAGE-- 
Total B.C. Prairies Ontario Quebec Maritimes English French 
Passport service 20g 7 Ca os 18 14 20 20 


Services of Cana- 
dian embassy/ 
consulate 25 26 26 28 22 20 26 21 


Base: (1,024)4(110) (165) (S65)0r 279) (109) (785) (239) 


oe a 
- Approximately one-third (3.6%) of respondents mentioned other services 


offered by the government. These services included: 


* Air Canada/air travel 

* health insurance 

* general information/traveller's aid 

* help with financial/currency problems 


* trade commissions. 


- Awareness is both age and income skewed. That is, awareness increases with 


both age and income. 
*% Of Respondents 


Under 45 & Under $20, 000 


Total 30 30-44 over $20,000 & over 


Passport service 20 Pls 18 24 17 26 

Services of the Canadian 

embassy/consulate COP mice 26 47 20 32 
Base: (1024)4332 0 0305) -as82) (551) (3575) 


- Consistent with overall service awareness data, Ontario respodnents, the 
more affluent and respondents over 45 are most aware of the passport 
service. Maritimers and the less affluent are not as conscious of the 


passport office. 


- Respondents were generally more cognizant of Canadian embassy or 


consulates. Awareness is strongest among the more affluent and weakest 


among Maritimers and French speaking Canadians. 


Incidence of Obtaining Passport 


- Within the past five years, one-third (33%) of Canadians over the age of 18 
claim that someone in their household obtained a passport. Usage of this 
service is higher in Ontario than either in the Prairies or the Maritimes. 
In addition, usage is age and income skewed. That is, usage increases with 
both age and income. In addition, rural residents are not as likely as 


urban residents to have obtained a passport in the past five years. 
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Satisfaction With Services Of The Passport Office 


- Of those who obtained a passport, four in five (80%) were very satisfied 
with the services of the passport office. Data indicates general 


satisfaction but one in five are still not totally satisfied. 


very satisfied 80 
somewhat satisfied 14 


not satisfied & 


*% Of Passport Service Users 


Experience with the Canadian Embassy or Consulate Abroad 


- Of travellers, 14% had used the Canadian Embassy abroad. This represents 
about 5% overall. B.C. residents report the highest usage while Quebeckers 


and rural residents report the lowest. 


% of Respondents 


Had Contacted 


Canadian 
embassy See e a 4 3 4 5 3 5 1 
Base: (1,024)(110) (165) (365)) un 27-5) ame 09) (785) (239)  (898)(125) 


- There is little reticence expressed to contact the Canadian embassy or 
consulate if one encountered a problem while travelling abroad. Reasons 


included: 
* The Canadian embassy is the logical place to go when in trouble 
* A place to go to get help 
* I have the right as a Canadian citizen 
* A place to go to see people from your own country 
* 


A way to contact people at home or get news from home. 
Interest In International Scene Events Or Affairs 
- With regards to international issues, approximately two in five (39%) 


report high interest incidence. That is, they say they are ‘very 
interested' in foreign affairs. 


- People in B.C. and Ontario are the most interested. Also males tend to be 


more interested than females and English Canadians more than French. 


*% Of Respondents 


Very interested 


in inter- 

national 

affairs 39 46 OF, 42 35 32 43 35 41 S32 
Somewhat inter- 

ested 48 42 53 44 50 55 44 52 46 BS 
Not interested 

at all 13 12 10 14 15 13 1S 1s 13 BS 

Base: (1,024)(110) (165) (3651) ni(27.59) (109) (25 18/8) (507) (785) (239, 


- Interest is also age and income skewed. Canadians 45 and over as well as 


the more affluent say they have heightened interest in foreign affairs. 


2 t= 


% of Respondents 

“---- AGE-------- -----INCOME----- 
Under 45 & Under $20,000 

Total 30 30-44 over $20,000 & over 


Very interested in 


international affairs — Sou al 42 43 32 49 
Somewhat interested 48 56 48 42 53 4a 
Not interested at all 13 «14 10 1k) 15 7 

Base: (1, 024)-(332) (305) (382). 7 (882) (357) 


Sources Of News on World Affairs 


- Rank ordered, those very or somewhat interested in the international scene 


regularly use as their information sources the following: 


* television 73% 
* daily newspaper 71% 
* radio 64% 
* weekly newspaper 32% 
* magazines/periodicals 26% 


* University lectures or seminars 
on foreign affairs 2% 


* public meetings. 1% 


an) 


% Of Respondents who say .-. 


Regularly Occasionally Never 


Television 73 24 3 


Daily Newspaper 71 19 10 
Radio 64 30 6 
Weekly newspaper 32 23 45 
Magazines/periodicals 26 39 35 


University lectures or seminars 


on foreign affairs a 15 83 
Public meetings 1 19 80 
Base: (888) 


Data indicates that television orientation is stronger in the Maritimes, 
among females and in rural areas. Television is not as strong among under 


30's or males. 


The daily newspaper obtains greater usage from the 45 and over age group 
and the $20,000 and over income group. The under 30's, less affluent, and 


Quebeckers do not use the daily newspaper as often. 


The radio receives greater regular usage in B.C., Ontario, among the more 
affluent and among English speaking Canadians. This medium is less popular 


with Quebeckers, the less affluent and rural Canadians. 


Be. ee 


- The weekly newspaper, as a source of information on foreign affairs, is 


used more often in rural Canada and on the Prairies. 


- The more affluent as well as B.C. residents use magazines or periodicals 
more aS a source of information on foreign affairs. Canadians who live in 
Quebec, the Maritimes, and whose household income is less than $20,000 do 


not rely on magazines as heavily. 


- Respondents under 30 as well as Prairie residents say they use university 
lectures or seminars more regularly as a source for news on world affairs. 
Respondents 45 and over generally say they do not use this medium of 


information. 


Self Perceptions Of Being Informed About World Affairs and Foreign Policy Issues 


- In total about one in five (18%) felt that they were very well informed 
with respect to world affairs and foreign policy issues. Information 


perception is sex, age, and income skewed. 


ea Le 


*% Of Respondents who say .-«- 


Very well Somewhat Not Informed 
informed informed at all 
Total 18 63 18 
Region 
B.C. 16 67 a, 
Prairies 16 64 20 
Ontario 20 60 20 
Quebec 21 65 14 
Maritimes 9 67 24 
Sex 
Male 23 63 14 
Female 13 63 24 
Age 
Under 30 14 64 Le 
30 - 44 iy) 66 17 
45 and Over 22 61 ity 
Income 
Under $20,000 15 63 20 


$20,000 and over 23 64 13 


Sa fae 


- People like to feel they are better informed than Canadians in general. 
Basically, Canadians feel that only about one in ten (9%) are well informed 
in this area. Quebeckers tend to perceive Canadians more informed than do 


other segments. 


% of Respondents 
Sete BR ee REGION: <= -= 2-222 eae eee eC URGE 


Total B.C. Prairies Ontario Quebec Maritimes English French 


Very informed 9 7 9 8 13 8 8 14 
Somewhat informed 63 63 60 58 70 65 59 74 
.Not informed at all 265) 30 9 31 34 Lh 27 33 12 

Base: (1,024) (110) (165) (365) (275) (109) (785) (239) 


Interest In Becoming Better Informed 


- As far as additional information is concerned approximately three in ten 
(29%) indicated they were very interested in becoming more informed about 
world affairs. The more affluent and men were the most interested. 


Total 


Region 


Bets 
Prairies 
Ontario 
Quebec 
Maritimes 


Sex 


Male 
Female 


Language 


English 
French 


Age 
Under 30 
30-44 
Over 45 


Income 


Under $20,000 
$20,000 and over 


Area 


Urban 
Rural 


a 


Very 


interested 


as) 


24 
30 
26 
oye 
oe 


33 
24 


28 
30 


30 
28 
28 


al 
oS 


28 
30 


Somewhat 


interested 


51 


52 
56 
55 
39 
DO 


47 
54 


58 
42 


56 
ays) 
at. 


DL 
54 


oy 
on 


Not interested 
at all 


20 


24 
14 
12 
BS 
ihe) 


20 
22 


19 
28 


14 
19 
28 


22 
13 


21 
Me) 


To 


- Canadians in general, however, will not make an overt effort to obtain more 
information on world affairs. ._ That is, information must be provided for 
them by a medium that is easily accessible. Consistent with original 
source information data, television would be the most sought after medium 


for more information. 


Index of Likelihood 


(Maximum 100) 


with foreign affairs 

Read an article on foreign affairs in 
your daily newspaper 

Listen to a radio discussion about 


Watch a television program dealing 82 
; Primary 
78 


foreign affairs 69 
Read an article on foreign affairs in 

a magazine or periodical 61 Secondary 
Read an article on foreign affairs in 

your weekly newspaper 53 

Write to the government to request 

specific information on foreign affairs eo 
Attend a university lecutre or seminar Tertiary 
on foreign affairs 2/ : 
Attend a public meeting on foreign affairs fel 2 


Base: (814) 


=a Wa 


Eastern Canadians, that is, Quebeckers and Maritimers along with over 45 
Canadians as well as the more affluent show greater interest in the 
television medium. Residents of the prairies and Ontario along with under 
30's and the less affluent are not as likely to watch a program dealing 


with foreign affairs. 


Increased daily newspaper reading is more likely to occur with over 45's 
and the more affluent and with Quebec residents. Prairie residents, along 
with under 30's, the less affluent and rural residents are not as likely to 


take advantage of the daily newspaper. 


The radio medium will have greater impact with both Quebec and rural 
residents. The radio is not an effective medium to increase awareness with 


under 30's. 


B.C. residents, and the more affluent Canadians would be more inclined to 
read an article on foreign affairs in a magazine or periodical. This 
medium will be least successful with the less affluent and French speaking 


Canadians. 


The more affluent will utilize most the weekly newspaper as a source of 
information for foreign affairs. B.C. residents, under 30's and the less 


affluent are least inclined to use this source. 


Correspondence with a government official will occur more often with Quebec 


residents, and Canadians in the 30 - 44 age group. 


= ior 


Under 30's are the most likely to attend a university lecture or seminar on 


foreign affairs while the over 45's are the least likely. 


Quebeckers are the most likely people to attend a public meeting on foreign 


affairs. 
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PERCEIVED IMPORTANCE OF FOREIGN POLICY SUBJECTS 


- Canadians feel that the government's efforts should be directed towards 
areas that will aid Canada rather than other countries. Canadians are 
self-interested and they believe foreign policy should be directed toward 


promoting that self-interest. 


Index of Importance 


(Maximum 100) 


Protection of our oceans and proper 
management of the fisheries and 


other resources 96 
The negotiation of tariffs and trade 
with other countries 92 
Canada's participation in United Nations' Primary 
Peacekeeping Forces ) 89 
Efforts to control and reduce the arms race 82 


Collective security arrangements such as 


Nels bel). 82 
Promoting international understanding and 
development through membership in the Secondary 
Commonwealth he 
Aid to developing countries 76 
Promoting and defending human rights in 
other countries 76 


Promoting international understanding and 
development through membership in the 
family of French speaking nations 63 — Tertiary 


Base: (814) 


ey tme 


As would be expected, ocean, fisheries and resource management is most 


important to Canadians on the coasts, that is Maritimers and B.C. 


residents. 


Maritimers and Canadians over 45 place the greatest importance on the 
negotiation of tariffs and trade with other countries. B.C. residents and 


under 30's place the least value on this foreign policy objective. 


All Canadians had basically the same regard for Canada's policy regarding 
peacekeeping forces, that is, they thought it should be of primary concern 


to the government. 


Eastern Canadians that is, Maritimers and Quebeckers place the greatest 
importance on controlling and reducing the arms race. Under 30's place the 


least importance on the arms race. 


Prairie residents, Maritimers and rural Canadians have the highest regard 
for foreign policy which deals with collective security arrangements such 
as N.A-T.0. B.C. residents, the less affluent and under 30's place the 


least emphasis on collective security. 


Rural residents, over 45's and Prairie residents stress the importance of 
Commonwealth membership the most while B.C. residents and under 30's stress 


it the least. 


- 22 - 


There are regional differences when it comes to the foreign policy 
concerning human rights. B.C. and Ontario residents place the least 
emphasis on human rights while the Prairies, Quebec and the Maritimes have 


the highest regard for human rights. 


Canadians differ along language lines when it comes to the foreign policy 
concerned with aid to developing countrties. The French speaking Canadians 
place the greatest importance on aid. The English speaking Canadians 
particularly Maritimers, B.C. and Ontario residents place the least 


emphasis on aid. 


As was to be expected Quebeckers have the highest regard for promoting 
international understanding and development through membership in the 
family of French speaking nations. Those from other regions of Canada have 


the least regard for this line of foreign policy. 
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PERCEIVED IMPORTANCE OF RELATIONSHIP BETWEEN CANADA AND VARIOUS REGIONS OF THE 


WORLD 
Index of Importance 

(Maximum 100) 
The United States FP ieiiidny 
Japan 83 
China 78 

Secondary 

Western Europe 77 
The: UsS. ek. 74 
Asia 65 
Mexico 63 Tertiary 
Latin America 56 
The Caribbean 50 


Base: (1024) 


- The United States stands out as the country which Canadians feel is the 
most important to Canada. Maritimers place greater importance on American 
friendship than other segments. 


LA 


Japan receives greater importance rating from B.C. residents, males, rural 
residents and the more affluent. Females, and the less affluent do not 


feel Japan is as important to Canada. 


Western residents (Prairies and B.C.) along with the more affluent and 
Canadians in the 30-44 age group place greater value on Canada's 
relationship with China. Eastern residents (Ontario and the Maritimes) are 
in accord with the less affluent and Canadians over 45 who do not value a 


relationship with China as much. 


Perceived importance of Western Europe is sex and income skewed. Males and 
the more affluent perceive Western Europe as more important while women and 
the less affluent rate it as less important. In addition, Prairie 
residents feel that Western Europe is more important to Canada than do 


other segments. 


The U.S.S.R. receives a higher importance rating among Maritimers and 
Prairie residents. Central Canadians (Ontario and Quebec residents) give 


the lowest importance rating to the U.S.S.R. 


Canada's relationship with Asia is valued more by B.C. residents, rural 


Canadians and more affluent Canadians. 


Males, Quebeckers and more affluent Canadians stress the importance of 
Canada's relationship with Mexico. Rural Canadians, the less affluent, 


females, Prairie residents as well as Maritimers do not regard Mexico as 


highly. 


es 0hhe 


Latin America's friendship is more important to Quebeckers and Canadians 
over 45 years of age. Maritimers, Ontario residents and rural Canadians do 


not regard Latin America as highly. 


The Caribbean receives the greatest importance rating from Prairie 
residents. B.C. residents and under 30 Canadians do not feel Canada's 


relationship is that important. 
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PERCEIVED IMPORTANCE OF THE UNITED NATIONS 
- Two-thirds (66%) of Canadians feel that the United Nations is very 
important. B.C. residents and Canadians in the 30-44 age group give the 
U.N. the highest importance rating while B.C. residents give it the lowest. 


*% Of Respondents 


Under 30- 458 


Total B.C. Prairies Ontario Quebec Maritimes 30 44 over 
Very important 66 oy 66 65 68 80 66 70 64 
Somewhat impor- 
tant fal 36 26 28 lh 13 29 24 rad 
Not important at 
all ‘i 7 8 i 3 H 5 6 9 


Base: (1024) (110) ~@165) (365) (275) (109) (332) (305) (382) 
PERCEIVED IMPACT OF INTERNATIONAL DEVELOPMENTS ON EVENTS WITHIN CANADA 
- Canadians are generally willing to attribute events that occur within 


Canada to international development. That is, Canadians seem willing to 
place at least part of the blame elsewhere when difficulties arise. 


Ole 


Index of Impact 


(Maximum 100) 


The value of the Canadian dollar 88 
Canada's economic well being 82 
The price of consumer goods in Canada 81 
The price of food in Canada 1% 


The development of Canada's national 


resources 77 
Employment in Canada 72 
Base: (1024) 


- Canadians believe that the value of the Canadian dollar is most affected by 
international events. This belief is held strongest in Quebec, and among 
the more affluent. Prairie residents do not believe the Canadian dollar is 


as affected by international events. 


- B.C. residents and the more affluent tend to believe, more than other 
segments, that Canada's general economic well being is at the mercy of 
international events. The less affluent feel that Canada can control its 


Own economic destiny. 


Lape 


Residents of the Prairies and the Maritimes as well as more affluent 
Canadians see a greater relationship between international developments and 


the price of consumer goods in Canada. 


The belief that food prices are at the mercy of international events is 
more widely accepted in the Maritimes, among women and with Canadians age 
30-44. B.C. residents are not as likely to blame Canada's rising prices on 


international causes. 


The international arena is deemed to have a greater effect on the 
development of Canada's natural resources by B.C. residents. Ontario 
residents do not believe that the development of Canada's natural resources 


is as affected by international events. 


Maritimers are the most willing to place the blame for Canada's 
unemployment problems on international developments. Prairie residents 
give international events the least amount of credence as a cause of 


unemployment. 
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The Under 30's 


Throughout this study it has been noted that the Under 30's are the most 
apathetic group. This group warrants special investigation to determine 


how to heighten awareness of and interest in Canada's foreign policy. 


Source Utilization 


Consistent with total study data, television is the most utilized medium 
for information on foreign affairs. University lectures and seminars are a 
medium which is more successful in reaching the Under 30's than the rest of 
the population. Special courses, lectures or a lecture series dealing with 
Canada's foreign policy are avenues that could be explored in trying to 


reach this segment of the population. 


*% Of Respondents 


who say regularly 


Total Under 30 

Television is 65 
Daily newspaper 71 60 
Radio 64 61 
Weekly newspaper 32 2] 
Magazines/periodicals 26 3 
University lectures or 

seminars on foreign affairs 2 5 
Public meetings 1 1 


Base: (888) (286 ) 


a 


- In terms of increasing awareness, the most successful medium is 
television. The daily newspaper and the radio though ranked second and 
third respectively, would be significantly less effective in reaching the 


Under 30's than the rest of the population. 


% who say 
very likely 
Total Under 30 
Watch a television program dealing 
with foreign affairs 68 61 
Read an article of foreign affairs 
in your daily newspaper 65 55 
Listen to a radio discussion about 
foreign affairs 52 Al 
Read an article on foreign affairs 
in a magazine or periodical 43 4] 


Read an article on foreign affairs 

in you weekly newspaper 39 34 
Write to the government to request 

specific information on foreign 


affairs is 12 
Attend a university lecture or 

seminar on foreign affairs 172 16 
Attend a public meeting on 

foreign affairs 9 10 


Base: (814) (284) 


PERCEIVED FOREIGN POLICY PRIORITIES 


ee Ge 


- Under 30's. foreign policy priority listing is basically the same as the 


total popultion with one exception. 


That is, participation in the 


Commonwealth is not as high a priority among Under 30's as it is with the 


rest of the population. 


Protection of our oceans and proper 
management of the fisheries and 
other resources 

The negotiation of tariffs and trade 
with outher countries 

Canada's participation in United 
Nations Peacekeeping Forces 

Efforts to control and reduce the 
arms race 


Collective security arrangements 
such as N.A.T.O. 

Promoting international understanding 
and development through membership 
in the Commonwealth 

Promoting and defending human rights 
in other countries 

Aid to developing countries 


Promoting international understanding 
and development through membership in 
the family of French speaking nations 


Base: 


% of Respondents who 
say very important 


Total Under 30 
91 90 
83 79 
80 78 
69 65 
67 60 
59 48 
58 59 
58 55 
42 41 


(814) (284) 


APPENDIX - A 


DEMOGRAPHIC PROFILE 


OF 


SAMPLE 


ag cis 


DEMOGRAPHIC PROFILE OF SAMPLE 


% of Respondents 


--------------REGION------------------ 
Total Bos Prairies Ontario Quebec Maritimes 
SEX | 
Male (%) 50 51 50 50 51 ah 
Female (%) 50 49 50 50 49 49 
LANGUAGE . 
English (%) 77 100 100 100 13 . 100 
French (%) 23 - - - 87 ~ 
AGE 
18 - 24 (%) 18 12 24 17 15 26 
25 - 29 (%) 15 13 BS 15 17 iz 
30 - 34 (%) 13 15 13 14 ig it 
35 - 39 (%) 9 11 5 10 7 12 
40 - 44 (%) 8 3 9 8 10 9 
45 - 54 (4%) 15 14 16 16 16 iz 
55 - 64 (%) 12 18 10 11 i it 
65 and over (%) 10 14 10 59 ial 7 
Average (years) 40.1 43.4 Shae 39.9 40.9 37.3 
MARITAL STATUS 
Single (%) 24 18 25 26 22 28 
Married (%) 66 71 u63 - 64 68 61 
Di vorced/widowed/ 
separated 10 rea 12 10 10 1g 
EDUCATION 
Some/completed 
public school 13 8 ie ELS 10 20 14 
Some/comp]leted . 
high school 49 Sy 50 47 46 52 
Some/completed 
university/college 31 ae | (a) 36 28 Je 


Graduate school 5 7 6 7 3 1 


% of Respondents 


eee see eee -REGION--------------- 
Total Bel Prairies Ontario Quebec 

HOUSEHOLD INCOME | 
Less than $8,000 tie el 16 8 my 
$ 8,000-$ 9,999 6" 8 8 “ab 6 
$10, 000-$14, 999 18 16 15 13. 20 
$15, 000-$19, 999 19 ai ise 17 21 
$20,000-$24,999 14 ee all 17 15 
$25, 000-$29, 999 8 9 8 12 5 
$30,000 and over 12 lb alae 1Fal By 10 
Average ($000) 18 scm neo e4 Vi Al 17.9 


Base: 1,024) (110) (165) (365) (275) 


8 


81 
val 


8v 
eS 


[ean 


OT v eT 

v9 8L LS 

92 81 O€ 
8°6E Qiks Oy 
OT 2 val 

el 6 eT 

GT id €T 

8 8 9 

8 IT 8 

el 02 8 

SI el LT 

6T OT Ié 

v2 12 92 

9L 6L vl 

OS Sv IS 

0S GS 60 

y uequn 48A0 000‘02$ 
pue uapun 
000 ‘oz¢ 

aa Vader ——AWOONT 


oE 


Sv 


AdAQ 


8 € 

€8 6¢ 

6 1S 
Toc 1°SZ 

92 : 

62 - 

Sp - 

- Sb 

- gS 

2 74 

9/ 9/ 

GS Sb 

Sp GG 
py-0€ OF 

Aapul) 

-~---- JOVW----- -- 


SjUapuodsay fo % 


—O7 = 


OL OT 
89 S9 
cé G¢ 
T°0v T°0v 
OI OT 
6 eT 
81 ST 
OI l 
L 6 
el or 
LT val 
ST 81 
OOT ce 
= OOT 
6P 0S 
TS 0S 


youeay Yst [buy 


oL 


Lo, 
02 


€°Ov 


v9 
82 


T°0v 


aleway a[eW [ejO] 


(%) paqeuedas 
/PaMOp LM/PadI0ALq 
(%) PeLuuew 
(%) abuts 
SALVLIS IWLIYVW 


(sueak) abeuary 


(%) Jaco pure gg 


(%) 79 - SS 
(%) ~S - SP 
(%) th - OP 
(%) 6€ - GE 
(%) E - O€ 
(%) 62 - G2 
(%) 2 - 8T 
39V 
(%) youau4 
(%) yst buq 
JOVNONYT 
(%) aLewe 
(%) PLeW 
Xas 


JF11A0Y¥d ITHdVYSOWIG 


(Sz 


col 


8S 
OL 


jeun 


1) (868) (Z5€) (TSS) (zoe me (cos) a(zec) (6€2) (S82) (20S) (£1S) (¥20‘T) 
Cote? 82 ec Ei aye See Sadat Oe ial POLE TOS eta 
ZI 9€ - Il LI OL OL eT 6 He, =i 
8 v2 - 8 6 g G OL 6 8 ) 
Gi Ov - OL 02 “Al LT eT Cl ble stl 
61 ~ Ge OT 61 22 22 ST 6. 61 O61 
at - €€ vi vI 2 61 fase Ope Glee ol 
9 - ZI i v n 9 9 8 G 9 
II - 12 61 € OT ZI ia Zr Ol Il 
9 ) € 2 8 9 Z 9 v i G 
AS Sb €Z v2 Ze LE L2 Ze ie as as 
LY 20 €g LY Sh 1S 4 6 IS 9b 6h 
ei € 61 92 6 € Iz Il Hie, aac lee! 
y uequn JIAO 000‘ 0zZ$ Gh py-0f)~=SCOESti“‘<téw SASL [HUG ss BL PWY BLEW 1230] 
pue Japun JIAO Japun 
000 ‘0z$ 
~---YIUW---- ~--------49\j----- -----FJOWNONY1-------- -- -----XJS----- 


~~ 3WOINI~------ 


Sjuapuodsay 40 % 


=i fa 


:aseg 
(000$¢) abeuary 


(%)49A0 pure 000‘0E$ 
666 ‘62$-000 *S2$ 
666 ‘v2$-000 ‘02$ 


y 

(%) 

(%) 

(%) 666 *61$-000*ST$ 
(%)666 ‘v1$-000 °OT$ 
(%)00-‘6 $-000°8 $ 

(%)000°8¢$ ueYyz ssaq 


AWOINT GIOHASNOH 


(%) looydss azenpeuy 
(%) aba] [Od/AZLSAdA Lun 
pa za | dwoo/awos 
(%) Looyos yb LY 
pa a | dwod/awos 
(%) pooyss SL | qnd 
pa za | dwoo/awos 


NOTLYONGS 


ee 


7 
iyo 
-1)F 


sC i> 


| 
Hits 
sf = 
‘4 i 
~ 
i 
pi. 
a i 
‘v's 
‘ = A “ane! = 
s 
- & 5 — 
2s ers a i CA = 
; a - J => 
‘ 1c = Le i= ames oa 
- Se Go! Ss ; ‘ . 
= <= = as i 7 o <— 
’ - - “a a = re 
a 7 e _ ~. | han san 4 : 
: ny Va: & a hs =) 
- » 4 : ” a. Le ~~ is 
4: we peak ali V4 ally ore 


APPENDIX - B 


TECHNICAL APPENDIX - INDEX CALCULATIONS 


TECHNICAL APPENDIX - INDEX CALCULATIONS 


In this report reference is made in various places to indexes calculated 


and presented in the computer tables and in the tables presented in the report. 


The index is calculated by assigning weights to each of the respondent 
alternatives, in the cases in the study, 2, 1 and 0, and comptuing the resulting 
aggregate as a percentage of the total possible score had all respondents chosen 


the alternative assigned the weight of 2. 


Example: Response distribtuion: ve 
very important 60 
Somewhat important 30 
not important _10 
100 


Index Calculation: 
60X2)+(30X1)+(10X0)y = 75 


In the cases tabled in this report the index rankings were compared with 
those obtained if the top box (e.g. very importnat) responses were ranked and were 
found to be generally similar. Therefore for ease of analytical presentation and 
interpretation only the indexes have been tabled. The full distributions, however, 
are found in the computer printouts made available to the Department. 


QUESTIONNAIRE 


- 16 - 


re ae 4 5-1 
GOLDFARB CONSULTANTS 


PROJECT # 797026 
Good morning/afternnon/evening. My name is 
of Goldfarb Consuitants, a national opinion research firm. 


We are conducting a survey among men and women in this area. 
May I have a few moments of your time? Thank you. 


A. Quota Information 
Ee Respondent is... Male CI 11-1 
Female CJ 2 


[CHECK YOUR QUOTA AND TERMINATE IF NECESSARY 


2. Respondent completed interview in ... 
English i247 
French [Jo 
3. Interviewing Centre: 13- 
ce tin es 14- 


15- 
16- 


Ea Pal oc 
SECTION ONE 


1 First of all, in terms of travel outside of Canada either for business or 
pleasure, what services if any are you aware of that the Government of 
Canada has which such travellers may use or do use? (DO NOT READ LIST: 
CHECK AS MANY AS APPLY) 


Passport service | 27-1 
Service of a Canadian enbacey/ 2 
Consulate 

Others: 


Ue 
(Write in) at 


2a) Within the past five years, have you or has any member of your household 
obtained a Canadian passport? 


Yes Walies1 No} | DeEONIO ON. 


2b) Overall, how satisfied were you with the services of the Passport Office? 
Were you... 


Very satisfied 19-1 
Somewhat satisfied 2 
Not satisfied at all =) 


2c) While abroad, did you ever use the services of a Canadian Embassy or 
Consulate? 


Yes AUadety ie) eccunls No LJe 


2d) If 'No', And if you encountered a problem while travetling abroad, would 
you call a Canadian Embassy or Consulate? 


Yes [Joi-1 No [Je Dont 't know fels 
2e)} Please explain 22 
23 


3a) How interested would you say you are in events or issues on the 
international scene. Are you... 


Very interested 
Somewhat interested 


Not interested at all 


3 GO TO Q.4. 


Seg 


3b) For each of the following possible sources of news on world affairs, tell 
me whether you obtain such news from them regularly, occasionally, or 
never. (ROTATE) 
Regularly Occasionally Never 
Radio 25-1 2 3 
Television 26-1 2 3 
Your daily newspaper 27-1 2 3 
Your weekly newspaper 28-1 2 3 
Magazines or periodicals 29-1 2 3 
At public meetings 30-1 2 3 
At university lectures or 
seminars on foreign affairs 31-1 2 3 
4a) How well informed would you say you are with respect to world affairs and 
foreign policy issues? Would you say you are... 
Very well informed 
Somewhat informed 32-1 
Not well informed at all 2 
3 
4b) How well informed would you say Canadians in general are about world 
affairs and foreign policy issues? 
Very well informed. 33-1 
Somewhat informed 9) 
Not well informed at all 3 
4c) Overall, how interested would you say you are in becoming more informed 
about world affairs and foreign policy issues? Would you say that you 
are een 
34-1 
Very interested | 2 
Somewhat interested cy 
Not interested at all | Sha) T0"0r 
5» How likley are you to do each of the following in order to better inform 


youself about world affairs and foreign policy issues? Would you be very 
likely, somewhat likely or not likely at all to... (ROTATE) 


Very Somewhat Not likely 


Likety> Vikelyw sats all a 
Attend a public meeting on foreign affairs C 35-1 CI a frail 3 
Attend a university lecture or seminar on 
foreign affairs CJ 36-1 LJ 2 CJ 8 
Write to the government to request specific 
information on foreign affairs ie 37-1 C] 2 CI 3 
Watch a television program dealing with 
foreign affairs fh ge-y Le CI 3 
Listen to a radio discussion or infor- CI 39-1 J 2 I 3 
mation program about foreign affairs 
Read an article on foreign affairs in 4 40-1 CO 2 Cy 3 
your daily newspaper 
Read an article on foreign affairs in i! 41-1 CO 2 CJ 3 
your weekly newspaper 
Read an article on foreign affairs in a CJ 42-1 i 2 i. 3 


magazine or a periodical 


= gs 


6. I am going to read to you a list of foreign policy subjects in which Canada 
is involved. For each one, please tell me whether you think it is very 
important, somewhat important or not important at all for Canada to be 
involved. (ROTATE) 


Not 
Very Somewhat important 


important important at all 
Efforts to control and reduce the 


arms race LJ 43-1 


LJ 2 3 

Canada's participation in the United 

Nation's Peacekeeping Forces [Jqq-1 es 2 3 
The negotiation of tariffs and trade 

with other countries laces ea 2 3 
Collective security arrangements 

such as NATO lgest) so al 2 3 
Promoting and defending human rights 

in other countries TJq7-1 CI 
Protection of our oceans and proper 

managment of the fisheries and [4g-1 ‘a 2 3 


other resources 
Promoting international understanding 
and development through membership 
in the Commonwealth Cq9-1 CI 2 
Promoting international understanding and 
development through membership in the 
family of French-speaking nations Ch50-1 CJ 2 
Aid to developing countries 
eres 


3 


CPE i? Gi ieee 


(2 3 


7. I am going to read to you a list of countries and regions of the world. 
For each, tell me whether you feel Canada's relationship with that country 
or region of the world is very important, somewhat important, or not 
important at all. (ROTATE) 


Not 
Very Somewhat important 


important important at all 


The United States 52-1 2 3 
Mexico 53-1 2 3 
Japan 54-1 Zz 3 
The U.S.S.R. 55-1 2 3 
China 56-1 2 3 
The Caribbean 57-1 2 3 
Latin America 
Western Europe mee H 2 A 3 
Asia 59-1 2 3) 
60-1 2 5 


=<) 500 


8. Based on anything you may know or have read, heard, or seen, how important 
do you feel the United Nations is? 


Very important 61-1 
Somewhat important Z 
Not important at all 3 


9. And finally, for each of the items in this list which I will read to you 
tell me whether you feel international developments have a great deal of 
impact, some impact, or no impact at all on them. (ROTATE) 


A great 
deal Some None 
The price of food. in Canada [62-1 imp mr 
The price of consumer goods in Canada [he3=1 mp 3 
Canada's economic well-being | [J 64-1 [Jo C3 
Employment in Canada - flege4 mp C3 
The development of Canada's natural beget map mr 


resources 


The value of the Canadian dollar e67-1 imp [3 


os ie 
BASIC DATA 


Now I need some information about you in order to classify your data. The 


following questions will be used for statistical purposes only and will be held in 
the strictest confidence. 


A. In which of the following age categories do you belong? 
18-24 68-1 40-44 5 
25-29 2 45-54 6 
30-34 3 55-64 7 
35-39 4 65 & over 8 
B. Are you... 
Single 69-1 
Married 2 
Divorced/widowed/separated 3 
C. Do you have any children? 
ves []70-1 No 2 IF NO @ 10 E. 
D. How many are in... None 1-2 3-4 5 or more 
Public school 71-1 2 3 4 
High school 72-1 2 3 4 
University 73-1 Z 3 4 
E. What is your occupation? 74 
Es In which of the following education categories do you belong? 
Some/completed public school 75-1 
Some/completed high school 2 
Some/completed university or 3 
college 4 
Graduate school 
G. In which of the following categories does your total household income 
before taxes fall? 
Less than $ 8,000 76-1 $20, 000-$24, 999 5 
$ 8,000 - $ 9,999 2 $25, 000-$29,999 6 
$10,000 - $14,999 3 $30,000 & over 7 


$15,000 - $19,999 4 
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Moins de $20 000 
Total Homme Femme Anglais Frangais Moins de 30 ans De 30 et 44 ans 45 ans et plus $20 000 et plus Urbain Rural 


ETUDES 
Cours primaire partiel ou 

complet 13 13 14 iit 21 3 9 26 19 3 13 16 
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35 - 39 (%) f°) 8 ) ) 7 = 29 . 8 11 8 (Ie 
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55 - 64 (%) 12 13 10 13 9 2 zs 32 13 9 12 13 
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